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24.155. XXX NONROUTINE APPLICATIONS (1) An application for licensure as a massage
therapist must be considered nonroutine in nature requiring board review and approval prior
to issuance of the license if it discloses:

(a) that the applicant has a prior felony conviction of any nature or a prior misdemeanor
conviction relating to sex, drugs, or violence. Any disposition in a criminal case other than
acquittal will be deemed a "conviction" for purposes of this rule without regard to the nature
of the plea or whether the applicant received a suspended or deferred sentence;

(b) that the applicant has had two or more alcohol related convictions over any period of
time or has had one alcohol related conviction within the past five years;

(c) that any PROFESSIONAL license held by the applicant was disciplined or was
voluntarily surrendered in another state or jurisdiction;

(d) that the applicant's education program does not clearly meet the requirements of ARM
24.155.604;

(e) that the applicant passed a licensing examination other than MBLEx, NCETMB, or
NCETM; or

(f) any substantive irregularity deemed by department staff to warrant board review and
approval prior to issuance of the license.
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Commissioner's Office

Contact Casey Kyler-West, Communications Director

TELEPHONE: (406)444-1520 P.O. BOX 1728
FAX: (406)444-1394 HELENA, MT
E-mail: ckylerwest@mt.gov 59624-1728
DATE 6/22/10

FOR IMMEDIATE RELEASE

unless they qualify under the "Grandfather Claise. :
House Bill No. 662, which requires massage therapis ensed in order to practice in

If an applicant dg
under 37-33-502, MCA, which requires that the applicant be at least 18 years of age, possess a
high school diploma or i equivalent, be of good moral character, and submit a completed
and acceptable application with the licensing fee. In addition the individual must:

(I)  receive a passing score on either the MBLEx, NCETMB, or NCETM
examination, or a state examination deemed to be equivalent, and complete an
appropriate massage therapy program with at least 500 hours of study; or

2) possess a license, certification, or registration in good standing in another state
whose current licensing requirements are the same as (1).

For more information please visit the website for the Board of Massage Therapy:
www.massagetherapists.mt.gov.

HitH#
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Brandt, Cheryl

From: Jennifer Whalen [jwhalen@massagemag.com]
Sent: Friday, May 14, 2010 3:06 PM

To: DLI BSD Massage Therapists

Subject: MASSAGE Magazine Law Update

Hello!

MASSAGE Magazine is updating its per-issue listing of state/provincial massage laws and needs your state’s
most up-to-date information. The Laws and Legislation section of the magazine is updated regularly, so we only
need to know about any information that has changed since you last updated it. (Typically this may only include
the number of licensed MTs, unless a rule change has altered fees or CEU requirements, or if your state now
accepts the MBLEX. Also, contact information for the public and for us to use internally, periodically changes.)

Please read the following carefully, and let us know what, if anything, in your state’s listing should be changed.
You can also view your state’s listing at http://www.massagemag.com/Resources/massage-laws-legislation.php
to see what information needs updating. Please return this information ASAP to ensure that your state’s correct
information appears in the next issue of the magazine and online at www.massagemag.com.

‘ 2
Number of licensed/certified/registered massage practitioners: & ou i1,

5oé Hours ."P& rlicensure E‘f Ldan

Thevapi o
mg, or
| mBL E ¥, NCETME,
Required exam (written/practical/both): [ [t o m - acc Q#F‘. NC oo

Number of hours required for licensure/certification/registration:

Title/Type of credential: L« censed yila ss age

Exam administered: &=

Renewal fee and interval (annual, biennial): qop .00 / O “\
3. CEW Ewmj Cuer» Nuinwered ey

CEUs required and interval:

Contact information for the massage therapy licensing board or other department that overseeg hcensmg
Should include phone number and Web site: (C he ¢ u&\ Bravdt Pr o Gy b nige €0

06 - 84i-32949  wWww. Mes sa§¢+h€ff~ 4‘“}5« W
Contact information for the person within that department that WE should contact with questions (phone and e-
mail address): Lavn e

Thanks for your help and your expediency,

Jennifer Whalen

Jennifer Whalen

Managing Editor, Print

Associate Editor, Integrated Media, Web
MASSAGE Magazine

5150 Palm Valley Road, Suite 103
Ponte Vedra Beach, FL 32082
904-567-1535




www.MASSAGEmag.com

Follow Us:

Twitter: www.twitter.com/massagemag

Linkedin: www.massagemag.com/linkedin
Facebook: www.facebook.com/massagemagazine

B% SAVE PAPER - Please do not print this e-mail unless it is necessary




Is my application information confidential or public information?

Most, but not all, of the information on an application is public. If a request is received to acces_s an application, a
review is conducted to determine what information is not released to protect an individual's right of privacy. Social
security. numbers are an example of information that.is not public.

Does the Massage Therapy Board look at every application?

Generally, the Board reviews applications that it has defined as non-routine.

Will. my Massage Therapy license state if I was licensed by grandfathering; education or equivalent
Hcensure?

No. All massage therapist licenses read "This verifies the below named is currently licensed as a Licensed Massagg
Therapist.” The license number, status; (e.g. "active”) and expiration date all appear on the license, but not the
method of licensure.

Xxxxxxxxxxxxxx‘xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxXxxxxxXXxxxxxxxxXx

If | apply for a massage license by grandfathering does this make me more likely to be audited by the
board?

The only audit contemplated by the Board at this time is a continuing education audit in
2012. The license numbers for a CE audit are pulled randomly by a computer program and
have nothing to do with the method of licensure.

What documentation should | keep available if | am audited by the board to prove | have hours
enough to have applied by grandfathering?

At this time, the Board has not determined any specific method of documentation.

Question 10 on the application: What certification do | list? Can a massage school certification of
completion count as a certification?

Generally certifications pertaining to education are listed under question #30. Applicable national
certifications are usually listed in question #10. If no certifications, write N/A.

Question 12 on the application: If | have a license that has expired do I still have to request a copy to
be sent to the Massage Therapy Board or does listing that the license has expired and when suffice?




Any license or registration issued by a state or province you hold or have ever held must be verified
directly to Montana from the issuing state or province. [f no state-issued licenses, write N/A.

Question 12 on the application: If | have an expired license and the board that issued that license
does not exist currently, how do | verify the expired license, do | provide a photocopy?

If a state or province issued a license, they would likely still be in existence or have transferred
records to an identifiable location. Call the Montana Board of Massage Therapy for contact
information. 406-841-2394

Do the letters of reference need to be sent or faxed by the person writing the reference?

The administrative rules and cover letters read: Provide two letters attesting to the good
moral character of the applicant sent directly to the board office by individuals who are not
family members.

If a massage therapy student graduates just before July 1, 2010, does this person apply by education
or can they apply by grandfather application and count their clinic hours?

If an individual qualifies for multiple methods of licensure, it is up to them to evaluate which
works best for them. The Board has determined that, for a student, the 100 hours may include

logged hours and clinic hours but not classroom training hours.

Why does is cost less to apply by grandfather application than it does by éndorsement or education?

Processing/staff time is generally less for a grandfathering application.




Brandt, Cheryl

From: Dustin [amt@wispwest.net]
Sent: Thursday, May 06, 2010 6:23 PM
To: Brandt, Cheryl

Subject: Fw: MAR 24-155-1 adoption

Subject: Re: MAR 24-155-1 adoption

l have been advised that other healthcare Pro{:cssions also rcciuirc some form of testament as to
their moral/Promccssional character. | do have a question however rcgarc]ing those who currcntly
advertise themselves as | M T 's but are not currcntlg licensed in Montana. |'m sure that thcg
are qualhcicd due to licenses from other states but may not know or care that their current out of
state license will not be valid in Montana until ’chcy adhere to the liccnsing process. Tl’ycg may
feel, whg pay foralicense when theg a!rcaclg have one. T he Public Probably wouldn't question
it at the time of service. Mang have been using the ]l MT dcsignation in their advcrtising for
years while Practicing in Montana. l” may suggest a solution, wouldn't it be advisable to
rcquirc that Montana | icensees list their Montana license number on all forms of ac]vcrtising
that thcg utilize in the Promotior\ of their Practicc? | believe that this be an effective way to
inform the Public that the tlﬂcrapis’c is in comP]iancc with Montana state law and would also
scparate us from those who are not Montana licensed incluc]ing those spas that offer other
forms of massage that may be contraindicated in your efforts to protect the Pub]ic. ]s it the
intent of the PBoard and the statute to requirc those institutions who offer a stglc of massage
that goes bcyond aPProPriatc conduct boundries to have licensed massage thcrapists if thcy
claim or wish to offer massage services and rcciuirc them to not advertise massage as one of the
services thcg offer until their massage staff is licensed. T he state could issue a Public

service message to the Public that would educate them about the new massage statute and, in
50 cloing, encourage the Public to utilize the services of a Montana licensed thcrapist,just as
the Public is cncouragcd use the services of licensed contractors. |n so doing those thcrapists
who claim to be [ MT s from other states may get the message that it would be in their best

interest tojoin the ranks of those who will be licensed in Montana.

Thank You and kccp up the good work!

Dustin Fox, CMT,RM, CIBF




Brandt, Cheryl

From: jessicas_massage@hotmail.com
Sent: Tuesday, May 04, 2010 2:58 PM
To: DLI BSD Massage Therapists
Subject: Massage Transcripts

Name: Jessica Fields

email: jessicas_massage@hotmail.com

subject: Massage Transcripts

message: Iam writing the board about MT Institute of Massage in Kalispell. I was a student
back in @5 for a 700 hour course which i completeted and was certified. I have since had my
transcripts and Certificate ruined from water damage as i know reside on Maui HI, where it is
very wet. Since i have lived on Maui for a year and a half i have contacted the school almost
every week to try and obtain copies of my transcript/certification so that i can get it to
the HI board and i can take a test to get licensed here. The school has been very difficult
and in all this time i still have not recieved anything from them which is why iam writing
you. MT institute is an accredited school and should still have my records on file. When i
finally got through to the secretary at the school she said that they had lost my transcripts
and that they would make new passing transcripts for me and send them right out. Iam very
angry that they would not still have my information on file as i paid $7500.00 as a single
mom and it was very hard for me to work and go to school. About a month passed and i finally
got a call from Michael Eayrs the old school director who said that he would get my
transcripts over to the school and have them send them out right away. 3 weeks later and
nothing, i have sense called the school many times with no response, called Dr. Biggs
(owners) business and left messages, and spoken with Michael Eayrs again who said they should
have been sent out. I do not know what else to do. If you could please let me know the next
step i should take in order to get the information i need to get licensed it would be much
appreciated.

Thank You,

Jessica A. Fields

1037 Wainee Street Apt A18
Lahaina HI 96761

808-633-1901




Brandt, Cheryl

From: Jennifer Henderson [jenh@campbighorn.com]
Sent: Friday, April 23, 2010 4:40 PM

To: DLI BSD Massage Therapists

Subject: Re: Licensing requirements

Cheryl,

I wanted to know if seated massage as well as table massage count towards the 100 hour requirement for
grandfathering into licensing in Montana. Between the two modalities I have well over 100 hours, but wanted
to be sure before applying through the grandfather clause. Could you please let me know if these hours are
applicable?

Thanks, Jen

On Wed, Mar 3, 2010 at 6:02 PM, DLI BSD Massage Therapists <dlibsdimt@mt.gov> wrote:

Ms. Henderson: The Board is about to propose a rule regarding the endorsement process for those licensed as a
massage therapist in another state. We will take public comment for a period of time & then the Board meets to
adopt the rule in its final format. This looks to be completed in May. If you have the 100 hours in Montana by
7/1/2010 you may be able to grandfather in. Please watch the website for the proposed endorsement rule and
further licensing information. www.massagetherapists.mt.gov

Cheryl Brandt, Program Manager
Bd of Massage Therapy

From: jenh@campbighorn.com [mailto:jenh@campbighorn.com]
Sent: Wednesday, March 03, 2010 4:45 PM

To: DLI BSD Massage Therapists

Subject: Licensing requirements

Name: Jennifer Henderson

email: jenh@campbighorn.com

subject: Licensing requirements

message: I am currently licensed in the state of Washington since as a massage therapist and am seeking to
attain my license in Montana as well.

In the matter of the amendment of ARM 24.101.413 renewal dates, and the adoption of NEW RULES I through
VII pertaining to massage therapy, there is a fee scale mentioning application / licensing by endorsement, but
there is no further explanation for this option aside from the fee amount.

Could you please tell me what the procedure would be, if there is one for me to apply for a Montana State
license using my current credentials?

Thank you for your help, Jen
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DEPARTMENT OF HEALTH & HUMAN SERVICES

&
February 12, 2010 ?3’ %‘@\%
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Dear Governor:;

We are writing to share important changes in the National Practitioner Data Bank and the
Healthcare Integrity and Protection Data Bank and to ask for your assistance in protecting the
safety of patients across this country.

For more than a decade, the U.S. Department of Health and Human Services (HHS) has operated
two data banks - the National Practitioner Data Bank and the Healthcare Integrity and Protection
Data Bank. These data banks serve as flagging systems intended to facilitate a more
comprehensive review of health care practitioners, providers and suppliers who have been
disciplined or named in a medical malpractice settlement.

The programs are intended to be a central source of information to assist in addressing patient
safety, fraud and abuse in our health care delivery systems. The information in these national
data banks is only as good as the information provided by State licensing boards and other
reporting entities.

The Administration is a strong advocate for openness and transparency in health care. To ensure
the provision of high quality health care, health care employers should have access to
comprehensive information about the disciplinary actions taken against the providers they
employ. To that end, effective March 1, 2010, private hospitals and other entities concerned
with patient safety and quality will for the first time have access to information in the Healthcare
Integrity and Protection Data Bank on licensing and disciplinary action taken against nurses,
pharmacists, and allied health providers through the National Practitioner Data Bank. This
action expands the availability of information on physicians and dentists for well over a decade
to encompass other health care providers as well.

Having learned that our current data systems have some information gaps, we are taking
immediate steps to address any deficiencies and obtain the missing data. We are asking each of
the States and Territories and their respective health practitioner licensure boards to work with
the Health Resources and Services Administration (HRSA) to assure the accuracy, completeness
and timeliness of the data in the data banks. As we move forward to improve and modemize the
data banks, HRSA is taking the following actions:




Dear Governor
February 12, 2010
Page 2

¢ Forming an action team that will work with the State designated representative to
improve data reporting. '

¢ Conducting regular data audits that will provide data back to the State licensure boards
for verification and correction of missing data elements.

» Providing technical assistance to State licensing boards on opportunities to expand the
use of Health Information Technology.

» Providing education and training programs for State licensing board staff on maintaining
and reporting health practitioner licensure data.
Exploring opportunities to make reporting easier.
Establishing a process for public reporting of entities that fail to meet their reporting
requirements.

We are asking the States and Territories and their respective health practitioner licensure boards
to do the following:
e Provide HRSA with permission to release the data contained in the Healthcare Integrity
and Protection Data Bank to the National Practitioner Data Bank.
e Work with HRSA in identifying missing data in the data banks.
¢ Report missing information when gaps are identified.

Finally, a report will be published by HHS by July 1, 2010, and annually thereafter that identifies

governmental agencies failing to fulfill Healthcare Integrity and Protection Data Bank reporting
requirements.

These represent actions that we can all take now while we continue to monitor and improve our
collective processes as we move forward. Thank you for your attention to this important

endeavor. Together, we can make a real difference to protect the health and safety of millions of
patients.

Sincerely,
Kathleen Sebelius Mary K. Wakefield, Ph.D., RN,
Secretary Administrator

Health Resources and Services Administration




Occupation/Field of Licensure Codes Page 1 of 1

OCCUPATY

VFIELD OF LICENSURE

HMoaltheare In
Entity: COMPLIANCE UNIT - BSD (HELENA, MT)

Please select the code that best describes the subject's occupational activities or licensure category
associated with the adverse action being reported.

Physician

Nurse - Advanced, Registered, Vocational or Practical
Nurse Aide, Home Health Aide And Other Aide

Dental Service Practitioner

Chiropractor

Counselor

Dietician/Nutritionist

Emergency Medical Technician (EMT)

Eye and Vision Service Practitioner

Pharmacy Service Practitioner

Physician Assistant

Podiatric Service Practitioner
Psychologist/Psychological Assistant

Rehabilitative, Respiratory and Restorative Service Practitioner

 Art/Recreation Therapist (402)
- Massage Therapist (405)

TTYTEY D

TFTFTYTY YT Y Y

.

" Occupational Therapist (410)

" Occupational Therapy Assistant (420)
© Physical Therapist (430)

T Physical Therapy Assistant (440)

¢ Rehabilitation Therapist (450)

" Respiratory Therapist (663)

¢ Respiratory Therapy Technician (666)

Social Worker

Speech, Language and Hearing Service Practitioner
Technologist/Technician

Other Health Care Practitioner

Health Care Facility Administrator

Other Occupation

TYOTY Y Y Y

| Continue

a1

https://www.npdb-hipdb.hrsa.gov/OccLicensure.jsp 3/23/2010




From: Dustin [mailto:amt@wispwest.net]

Sent: Thursday, April 15, 2010 9:13 PM

To: Brandt, Cheryl

Subject: Re: Agendas Massge Therapy Rules Committee and Full Board Meeting 2-22-2010

Dear Clﬂcrgl,

F]casc remove my corrcsponclcncc from the agcnda of the mccting scheduled for 27 APril
2010. Since my ir\Put onlg deals with the issue of the rcquircmcnt forletters attesting to
"moral character” of the applicant, | see no Point in Pursuing discussion on somc’ching thatis

alrcadg part of the aPPlication process andis unlikcly to be reversed.

Your's in Senvice,

Dustin [Tox, CMT

--- Original Message -----

From: Brandt, Cheryl
To: Dustin

Sent: Tuesday, April 13, 2010 4:14 PM
Subject: RE: Agendas Massge Therapy Rules Committee and Full Board Meeting 2-22-2010

Mr. Fox:

The Board of Massage Therapy will meet via conference call and will review your correspondence at
approximately 2:00 pm on Tuesday, April 27, 2010. The meeting will be in Room 439 at 301 S Park
Avenue Helena, MT 59620. This is to advise you that, if you choose, you may be present to listen to

1




Brandt, Cheryl

From: Dustin {amt@wispwest.net]

Sent: Wednesday, March 24, 2010 4:47 PM
To: DLI BSD Massage Therapists
Subject: Re: MAR 24-155-1 adoption

| do not wish to be removed but | find it disappointing that the Poard is still stuck on the ’coPic
of letters attesting to the "MORAL " character of aPPlicants. T hatis unless the state
alrcaclg Pcrccivcs that having someone who does massage s ofqucstionablc moral character
because of their choice to work in that Pro{:cssion. We, as a group, are not Prostitutcs and to
qucstion our moralitg due to the field of endeavoris, to me, disrespcct{:ul and in violation of my
civil rig]ﬂts as a citizen who is free to choose my Promcession. | find it unreasonable for the state
to rcquirc me to have letters attesting to my moral character or, as you put it,

a "recommendation” for me to work as a massage ’chcrapist. Tl-xc qucstion is if ’clﬂcg aren't one
of my peers or clients what do tl'lcy know about my massage practice or what if their moral
characteris not any better than that of the aPPlicant? Or\ toP of that, l find that for the board
to accept the word of a friend or client who would be inclined or could be convinced to say oan
good ’clﬁings about me anyway, is a total waste of time, not to mention Pu’cting the scParatcly
received letters togcthcr with the aPPlication would onlg add to the time we have to wait to
aPPlﬂ' ngou wish to make sure that the aPPlicant is o{:good moral character wl'lg not ask for
letters of recommendation from their minister or Pricst? Bcttcrgct do a criminal backgrouncl
check. J'm wiuing to pay for mine if there isn't alrcady cnough in the til from the fees. Orne of
tlﬂings about rules is that a majority vote of the board can change tljcm. | rcsPcctFuug suggest
that this be changcc] and the letters rcc]uircmcn’c be removed. T he qucstions on the aPPlication
itself should suffice or you need to ask different ciucstions. You will automatica”g be able to
climinate those with arrests for Prostitution or other clﬂarges that cndangcr the Public health. [f
would be the same as that used Forgctting a concealed weapons Pcrmit. Moralitg is somcthing
that will never be lcgislativcla dealt with cgcctivclg. [f the state doesn't rcquirc it for other
health care Pro{:cssionals then it shouldn't be rcquircc} for massage tl-ncrapis’c that state [iccnsing
automatica”y Placcs in the health care Prowccssion catcgorg. That is, unless the state never
intended to treat massage thcraPists as health care Prowccssionals but rather as those of
qucstionablc moral character and this entire liccnsing process was clcsigncd to eliminate
comPctition from those who lack good moral character Practicing in those spas in Bi”ings and

elsewhere. Liccnsing is a good tlﬂing and | would hate to see my Prochsion tarnished }35
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rcquircmcnts that, bﬂ their very nature, alrcac]g holditina Placc o{:qucs’cionablc respect and

moral charactcr.

Sincerclg,
Dustin Fox, CMT

\Sent Wednesday, March 24 2010 10 05 AM
Subject: MAR 24-155-1 adoption

You have received this as you are on the interested parties list for the Board of Massage Therapy. If you wish to be
removed from this list please respond to this e-mail with your request.




From: Dustin [mailto:amt@wispwest.net]

Sent: Thursday, February 25, 2010 6:46 PM

To: Brandt, Cheryl

Subject: Re: Agendas Massge Therapy Rules Committee and Full Board Meeting 2-22-2010

m Chcrgl,

ljust received a message that indicates that the board is considcn'ng thata
massage Practitioncr who is oﬁ:cring/ Practicing other services such as Yoga ctc.
may bc subjcct to un~Pro{:cssional concluct cl‘nargcs under ’chc Proposcc] rulc. ]
would hoPc that the board is suPPortivc of the fact that if one wishes to be
licensed as a massage thcrapist that is what tlﬂcg are bcing licensed to Practicc and
all of the other forms of thcrapg that are not Pcrf:ormcd during a massage are
simply other services that thcg may be Fu“g quali{:icd to Pchorm and offer. l would
submit that if other licensed Pro{:cssions, such as thsical Thcrapy, do not fall
under this rule then neither should massage thcrapist. Yoga, Pilates etc. simply do
not aPPlﬂ to what is norma“y considered to be in the scope of massage thcr’apg.
As sucl-l, massage t]'lcraPist should not be restricted from omcpcring them as a
separate service if tl‘)cg are qualhciccl to do so. | o limit the scope of their other
business oﬁ:crings under the massage ]iccnsing rules is, in my humble view,
discriminatory and limits the Potcntial levels of income that may be derived from
ogzcring those services. Tl—»c cxccPtion would be thcrapics like Aroma Thcrapy
and Reiki can be Providcd as scparate ’chcrapics but, in my cxPcricncc, are
acccptablc forms of ’chcrapg when combined with massage and shouldn't be listed
as separate forthe purpose of unProchsional conduct. T he Poin’c is that unless
massage thcraPis’c are Provic]ing a service that thcg claimis related to massage
therapg and it isn't, then there should be no grounc]s for misconduct cl—largcsq Tl'vc
ABMF and AMTA websites show a list of acccptablc massage Practices and if
the tl‘xcrapist is quali{:icc] to do them then thcg should be allowed to offerthem as a
part of their business. There are, for cxamplc, otherlicensed Promccssionals who
offer other services as a Part of their busincsses, such as Chiropractors who offer
nutritional suPPlcmcnts without bcing certified nutritionist or RN's who Pr’actice

massage but have never attended massage school. Most massage tl‘lcrapists also




use music when Provicling massage and music thcrapg is also recognizcd as an
individual form of treatment so do we call using music to ease emotional stress

clun'ng a massage misconduct? | would hopc not.

Sinccrcly,
Dustin




Brandt, Cheryl

From: Cynthia Marble [cynthiamarble@gmail.com]
Sent: Wednesday, March 24, 2010 1:51 PM

To: DLI BSD Massage Therapists

Subject: Re: MAR 24-155-1 adoption

Why do you ask for our comments? It's looking like it is merely a formality on your part.
Cynthia Marble CMT

On Wed, Mar 24, 2010 at 10:05 AM, DLI BSD Massage Therapists <dlibsdimt@mt.gov> wrote:

You have received this as you are on the interested parties list for the Board of Massage Therapy. If you wish to
be removed from this list please respond to this e-mail with your request.




Brandt, Cheryl

From: DLI BSD Massage Therapists
To: Hale, Kevin
Subject: RE: Question Regarding HB: 662

Mr. Hale: The Board of Massage Therapy currently does not have a list of approved schools.
I will place your question on the agenda for the next Board Meeting for the Board's response.

Cheryl Brandt, Program Manager
Bd of Massage Therapy

----- Original Message-----

From: Hale, Kevin [mailto:Kevin.Hale@fmr.com]
Sent: Wednesday, June 62, 2010 2:37 PM

To: DLI BSD Massage Therapists

Cc: Sarah Hale; wallant@gmail.com

Subject: Question Regarding HB: 662

Jennifer,

I have a question about House Bill 662: http://data.opi.mt.gov/bills/2009/billhtml/HBO662.htm

Given the Qualifications for licensure, does the State of Montana recognize The Montana
School of Massage in Missoula ( http://www.montanamassage.com/ ) as a massage therapy program
of a minimum of 500 hours of study that meets or exceeds the curriculum guidelines
established by any program? My wife and I called them and they said they were a private
school and not accredited. Considering that they appear to be the only Massage school in
Missoula, it would seem that they would be recognized by the State.

Can you confirm? If you cannot answer this question, would you direct me to whomever can?
Essentially we just want to ensure that if we spend the money to attend The Montana School of
Massage in Missoula, that the State will recognize the school as a qualifying program. We
understand that examinations and other qualifications are required.

Section 7. Qualifications for licensure. (1) To be eligible for licensure as a massage
therapist as provided in [section 6], an applicant:

(a) shall submit an application on a form provided by the department;

(b) shall include with the application the application fee set by the board;

(c) must posses a high school diploma or its equivalent;

(d) must be at least 18 years of age; and

(e) must be of good moral character.

(2) The applicant, in addition to the requirements established in subsection (1), is
required to:

(a) successfully complete a massage therapy program of a minimum of 500 hours of study
that meets or exceeds the curriculum guidelines established by any program or organization
accredited by the national commission for certifying agencies or its equivalent or successor
and receive a passing score on an examination prescribed by the board; or

(b) possess an equivalent current license, certification, or registration in good
standing from another state.

Thank you,
Kevin Hale




Brandt, Cheryl

From: rpolk@comta.org

Sent: Wednesday, May 12, 2010 12:50 PM

Cc: rpolk@comta.org

Subject: COMTA April 2010 Commission Actions
Attachments: Apr 2010 Commission Meeting Actions.doc
Good Afternoon,

Please review the attached letter listing accreditation decisions made in April 2010 by the Commission on Massage
Therapy Accreditation (COMTA). This letter includes schools which are in your jurisdiction.

Should you have any questions or if this message has reached you in error, please contact me directly.

Sincerely,

Robin Polk

Senior Accreditation Specialist

Commission on Massage Therapy Accreditation
5335 Wisconsin Ave., Suite 440

Washington, DC 20015

0.202-895-1518 ext. 845

c. 202.403.7880

www.comta.org




Commission on Massage Therapy

Accreditation

5335 Wisconsin Avenue, NW, Suite 440, Washington, D.C. 20015 « 2028051618 p 202.895.15I19 f « www.comta.org

FOR IMMEDIATE RELEASE CONTACT:

Kate | Henriculle
202-8905-15I18
kherrioulle®@comta.org

April 2010 Commission Meeting

Commission Actions

The Commission on Massage Therapy Accreditation (COMTA) has concluded its April 2010
Commission Meeting (schools placed on show cause or deferral are considered accredited
institutions).

By action of the Commission, the following schools have withdrawn, were accredited, deferred,
or completed a substantive change process:

Initial Accreditation until April 2015
Lansing Community College- Lansing, MI

Reaffirmation of Accreditation until April 2015

Connecticut Center for Massage Therapy- Newington, CT
Connecticut Center for Massage Therapy- Groton, CT
Connecticut Center for Massage Therapy- Westport, CT
Massage Therapy Institute of Colorado- Denver, CO

Renewal of Accreditation until April 2015 (Conditions to be reviewed October 2010)

Academy of Somatic Healing Arts (ASHA)- Norcross, GA
Allegany College of Maryland- Cumberland, MD

Ann Arbor Institute of Massage Therapy- Ann Arbor, MI
Baltimore School of Massage- Linthicum, MD

Baltimore School of Massage- York, PA

Blue Sky School of Professional Massage- Grafton, W1
Blue Sky School of Professional Massage- DePere, WI
Blue Sky School of Professional Massage- Madison, W1
Body Therapy Institute- Siler City, NC

Mountain State School of Massage- Charleston, WV
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National Massage Therapy Institute- Philadelphia, PA
National Massage Therapy Institute- Falls Church, VA

Renewal of Accreditation- Deferred until October 2010

Alexandria School of Scientific Therapeutics- Alexandria, IN
Florida School of Massage- Gainesville, FL

Continued Deferral of Accreditation Renewal - Deferred until October 2010

Academy of Massage Therapy- Hackensack, NJ
Academy of Massage Therapy- Jersey City, NJ

Continued Conditional Accreditation (to be reviewed October 2010)

Siouxland College of Massage Therapy- South Sioux, NE

Auxiliary/Branch Locations Approved

Cortiva Institute- Chicago (Crystal Lake, IL)- auxiliary classroom
Cortiva Institute- Chicago (Woodridge, IL)- branch campus
Lakeside School of Massage Therapy- Pewaukee, WI- auxiliary classroom

Extension of current term of accreditation until July 2011

Greenfield Community College- Greenfield, MA
(Massage Program will cease operation in June 2011)

Reinstatement of Accreditation until October 2013

Moore Career College- Baton Rouge, LA

Continued Deferral of Initial Accreditation- Deferred until October 2010
(Not Accredited)
Pura Vida College of Massage Therapy- Cedar City, UT

Probations
None
Revocations

None

Voluntary Withdrawal of Accreditation




Cortiva Institute- Somerset School of Massage Therapy- Piscataway, NJ (only)- closed March
2010

Mueller College of Holistic Studies- San Diego, CA — effective March 2010

Trinidad & Tobago College of Therapeutic Massage & Beauty Culture- Trinidad, West Indies — effective
April 2010

Planned Voluntary Withdrawal of Accreditation

Massage Therapy College of Manitoba- Winnipeg, Manitoba — expires October 2010

Synergy Healing Arts Center & Massage School- Blue Ridge Summit, PA — expires October 2010, school
planning to close October 2010.




Brandt, Cheryl

From: Spa Town [spa@pawsup.com]

Sent: Tuesday, April 27, 2010 8:58 PM

To: Brandt, Cheryl

Subiject: RE: Paraffin Treatments

Attachments: image001.jpg; image002.jpg; image003.jpg

Dear Ms Brandt:

I was also wondering if Cranial Sacral Therapy would also be in our scope of practice?
Could you please let me know? I didn't see it on the House Bill.

Thank you.

Sincerely,

Laura Russell
Spa and Wellness Manager

----- Original Message-----

From: Brandt, Cheryl [mailto:cbrandt@mt.gov]
Sent: Tue 4/13/2010 4:02 PM

To: Brandt, Cheryl; Spa Town

Subject: RE: Paraffin Treatments

Ms. Russell:

The Board of Massage Therapy will meet via conference call and will review your
correspondence at approximately 2:00 pm on Tuesday, April 27, 2010. The meeting will be in
Room 439 at 301 S Park Avenue Helena, MT 59620. This is to advise you that, if you choose,
you may be present to listen to the discussion. Please notify me if you plan to attend. You
will be advised in writing of the Board's action.

Cheryl Brandt, Program Manager

Bd of Massage Therapy

From: Brandt, Cheryl

Sent: Monday, April 05, 2010 1:34 PM
To: 'Spa Town'

Subject: RE: Paraffin Treatments

Ms. Russell: TI'll put your question on an agenda for the Board to discuss.




IMAGINE HEALTH WELLNESS
AND SPIRITUAL CENTER

AARON LLOYD ZUM-MALLEN
Practitioner/RN

305 First Avenue West

Columbia Falls, MT 59912

Orﬂzﬁ%i@@

Cell (406)471-6959
Fax 406-892-9356

aaron@imaginehealth.net

6/7/2010
CC/BCC Block:
Enciosure:

Greetings: Montana Board of Message Therapy;

| was contacted by Associated Bodywork and Massage
Professionals (ABMP) related to your accepting applications
for licensure in massage. The modality | am registered for is
Ortho-Bionomy® www.ortho-bionomy.org. This is a non-
forceful manipulation, which spontaneously releases chronic
muscular tension. It is very much a painless therapy.

I am registered with the International Society of Ortho-
Bionomy in Indianapolis, Indiana, and the second practitioner
in the State of Montana.

My question is this; is this therapy exempt from licensure?
Please feel free to contact me with any questions.

Sincerely,
Practitioner/RN

Imagine Health Wellness and Spiritual Center




Brandt, Cheryl

From: Lynn [levertz@yahoo.com]

Sent: Friday, June 11, 2010 10:06 AM

To: DLI BSD Massage Therapists

Subject: licensing requirements of registered nurses

To: Board of Massage Therapist

I have some questions regarding the licensing of registered nurses as massage therapist. It is my
understanding as a registered nurse | am license to "touch clients" and therefore would not need a license to do
massage therapy as such. Under section 3733404 the exemption portion of the bill, nursing is listed as an
exemption, therefore | do not need to have a license as a massage therapist.

Would you please clarify this for myself and other registered nurse who may be practicing as massage therapist.

Thank you for your time. Lynn Evertz




> WMontana

' Department of Labor and Industry

Commissioner’s Office

Dear Professional and Occupational Licensing Board Members:

Thank you for participating in our agency legislative pre-approval process. Your proposals were ail
thoughtful and relevant to your important work. Your proposals were reviewed by both myself and staff
at the Governor's Gffice. ‘We were able to include many of your proposals in-our agency legisiation,
Those proposals that wereaccepted will continue on the agency legislation track and will be submitted
to the Economic Affairs Interim Committee on May 25, 2010. All of our legistation will be screened once
again by the committee. Once approved, our staff will begin the drafting process and the proposals will
be on their way to being introduced. if for any reason, the Committee denies any of your requests, we
will let you know as soon as possible so that you can discuss whether to introduce it yourselves or have
an association'or another interested party introduce it.

Unfortunately, we were unable to proceed with some of your requests. As you all know, we are facing
serious budget constraints in the 2011 Legislative Session thusour legislative proposals present littie to
ng increase in spending. in addition, in orderto be successful in the legislative process, we must
propose a cohesive and consistent legisiative package. Some of your proposals did not fit within that
package.

However, for those proposals that were denied, | wanted to provide you some information about how
you may proceed with those requests. if you would like to propose the legislation as a board and not
attempt to have either your professional associations or other interested parties propose the legislation,
you must seek reconsideration of the administration's decision. To do that, please contact Dore
Schwinden or Pam Bucy at the Commissioner's Office and they will make the necessary arrangements to
engage in that process.

If you would like to encourage your professional associations or other interested parties to propose and
coordinate the legislation, the following information may be helpful in facilitating that process.
Currently, there are 39 legislators who are holdovers or unopposed. Those legislators can request
legislation right now. | have attached a list of those legislators for your convenience. After the primary,
anyone else who is unopposed will be able to request legislation. After the November elections, all
legislators will be able to request bill drafts. Before December 5, 2010, the number of requests a
legislator may submit is unlimited. Thus, you should encourage the proponents of your legislation to
find a legislator to submit the request prior to that deadiine. After December5, 2010, the number
narrows and jegislators are less likely to submit requests. | would also like to remind you that'the
legisiator that makes the request does not necessarily have to be the sponsor that carries the bill

PO, BOX 1728 HELENA MT 39824-1728 « PHONE (406) 444.0091 « FAN (406} 444-1394 » TTD (406} 444-05832
AN EQUAL OPBORTUNITY EMPLOYER”
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through the entire process. Thus, you could have a holdover legislator introduce your proposal and then
have another legislator who better understands your issues actually carry the bill through the legislative
process.

Finally, regardless of whether your legislation was accepted as agency legislation or not, if you voted as a
Board to support the legisiation, agency staff may assist you with the drafting and editing process of the
legislation. In addition, agency staff will provide informational testimony if requested by the legislative
sponsor,

1 want to thank you again for the very important work that you do for your respective professions and
for your thoughtful participation in this process. | hope this information is helpful. If you need any
further information or have any guestions, please do not hesitate to call me or any other member of my
staff.

Sincerely,

Keith Kelly, Commissioner
Montana Department of Labor and Industry




Unopposed candidates:

Senate
Mitch Tropila D
Llew Jones R Must run in 2010
Dave Lewis R

. Jim Peterson
House Roy Brown
Jesse O'Hara R Jeff Essmann
Mike Milburn R Verdell Jackson
Bill Harris R Larry Jent
Wayne Stahl R Carol Juneau
Tom Berry R Dave Lewis
Ken Peterson R Terry Murphy
Don Roberts R Mitch Tropila
Harry Klock R Dave Wanzenried
Edie McClafferty D
Jon Sesso D
Dick Barrett D
Diane Sands D

Holdover Senators

Carol Williams

Joe Balyeat

Debby Barrett

Gary Branae

John Brendan
Taylor Brown

John Brueggeman
Ron Erickson

Steve Gallus

Kim Gillan

Brad Hamlett

Bob Hawks

Greg Hinkle
Christine Kaufmann
Jim Keane

Cliff Larsen

Lynda Moss

Rick Ripley

Jim Schockley

Don Steinbeisser
Sharon Stweart-Peregoy
Bruce Tutvedt
Jonathan Windy Boy
Ryan Zinke




Dept. of Labor and Industry 2011 LEGISLATION

Employment Relations Divisions

1. Work Comp Act Revision Bill(s) - per LMAC -

A. Early Return To Work (ERTW) Assistance.

Purpose: To assist injured workers, employers and medical providers in returning an
injured worker back to work as quickly as medically appropriate following a workplace injury.
Upon request from an injured worker, employer, or medical provider, the Department would
refer the request to a Certified Vocational Rehabilitation Counselor to facilitate early return to
work efforts for injured workers and employers in order to reduce the duration of disability for the
injured worker and save workers' compensation costs for the employer

i. ERTW Assistance Background:
Many studies have determined it is in the best interest of the injured worker and employer to
return an injured worker to work as soon as safely possible after a disabling injury or
occupational disease. One of the 60 Summit Montana recommendations and also a best
practice developed by WorkSafeMT is to, "Begin return to work efforts on 1st day of absence or
within 72 hours of a claim. Early intervention is the key to helping the injured worker stay at or
return to work". Many small employers don't have the resources or staff to facilitate return to
work. This proposal would refer a return to work specialist to the case to help assist with
identifying return to work options and educating the injured worker and employer on the benefits
and savings with a safe return to work within medical restrictions while the injured worker is
healing from the injury or OD. Many injured workers are off work for more than 30 days before
the insurer completes its investigation and accepts a claim and no return to work efforts have
occurred prior to acceptance because the injured worker and employer don't know what to do.
If return to work efforts are successful, the duration of disability will be decreased for the injured
worker and workers' compensation benefits would be negated or reduced. If the efforts were
not successful, the need for further rehabilitation assistance would be identified early enough in
the claim to accurately predict benefit costs and outcomes.

ii. ERTW Assistance Fiscal Impact
This early return to work effort could be funded through one of three assessments already in
place. The costs of the services would be apportioned to the three plans based on use by the
plans. It could be funded through the Subsequent Injury Fund 39-71-915, MCA; or the Industrial
Accident Rehabilitation Account 39-71-1004, MCA ; or the Administration Fund 39-71-201,
MCA. The costs for these services are estimated between $2,000 and $2,500 per case. We
estimate approximately 440 requests per year for a total range of $880,000 to $1.1 million per
year. These upfront costs would result in decreased temporary disability benefits and
vocational rehabilitation service costs paid later in the claim handling process

B. Clarify WC Laws:




Purpose and Background

A. In administering its regulatory functions regarding the Workers' Compensation Act,
the department has identified changes to clarify the law. The Department is currently in the
process of adopting Utilization and Treatment Guidelines based on Colorado's Guidelines and
will be using either ODG or ACOEM as the fill in set for addressing those areas not covered in
the CO Guidelines. The CO, ODG and ACOEM Guidelines are all being continuously updated
as changes in medical procedures occur and evidence based studies are conducted and
adopted in their guideline sets. To allow for the automatic adoption as the department is able to
incorporate the changes into the Montana Utilization and Treatment Guidelines will prevent the
need for the department to be in a continual administrative rule adoption cycle. The department
is receiving numerous complaints from Montana medical providers that out of state medical
review and payment companies are not familiar with the Montana Workers' Comp fee schedule
and are not correctly paying medical bills. The department has no authority over out of state
companies and has no enforcement tool to get Montana work comp insurers to require their out
of state agents to respond to the complaints or make corrections. This problem is becoming
more frequent and takes a great deal of staff time to assist Montana medical providers. If this
problem continues with no enforcement capability, it may result in Montana medical providers
refusing to treat injured workers and we will have medical access problems. Amend section 39-
71-2215(4(b) to allow interest to accrue to the insurer. This change will eliminate the need for
the department to monitor the deposit amount to ensure it does not exceed the $250,000 cap in
this section.

i. Fiscal Impact - Increase in revenue - penalty.

C. ERD 6 - Revise Occupational Safety and Health Act:
Purpose and Background

Montana has a high incidence rate of workplace injuries in the construction industry.
This proposal would require that all new construction workers take the OSHA 10 hour course on
construction safety. Similar safety training is required to work in mines "40 hours of new miner
training”. In addition, this proposal would allow the Department to adopt the federal OSHA
safety regulations used by the federal government to improve safety and reduce injuries among
federal employees to apply to state agencies. Montana has a very high incidence rate of
workplace injuries which translates into high worker's compensation premium rates. Applying
the federal agency safety standards to state agencies is similar to the federal safety standards
that are used to improve safety for general industry in the private sector.

i. No fiscal impact.

2. Revise Independent Contractor Law:

A. In administering its regulatory functions regarding the Contractor Registration Laws,
the Department has identified changes to enhance and clarify the law. The changes will require
that every applicant for a contractor registration have a workers' compensation policy that
covers the owner(s) of the business. This change is to ensure that contractors are not obtaining
the registration without coverage and then displaying the registration as proof that they are in
compliance with workers' compensation laws.

3. WAGE and HOUR Bureau:

A. Clarify Wage Payment Act: Purpose and Background

To clarify that independent contractors are not included in the definition of employee in
parts 2 or 4, Title 39, chapter 3 as referenced in the administrative rules related to independent
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contractor exemption certificates and employment status determinations by the department. To
disburse wages collected on behalf of individuals who did not receive these wages timely or
pursuant to their employment contracts when the wages come in the form of a paycheck to the
wage claimant without having to deposit them into the wage. The Department does not deposit
all wages in to the wage collection fund, as the majority of the wage collections come in the form
of a paycheck to the wage claimant, which are then forwarded on to the claimant at the
resolution of the wage claim. In those instances where the Department is unable to resolve the
wage claim in a timely manner the funds are deposited into the wage trust account for
disbursement after the claim has been resolved. To clarify and to harmonize the existing
Montana Code Annotated (36-3-406(1)(j) with the administrative rules specifically as it relates to
the reference of 29 CFR part 541.5.

i. No fiscal Impact.

B. WAGE and Hour Bureau — Clarify Public Contracts Act: Purpose and Background

To clarify within Title 18, Chapter 2, Part 4 that collective bargaining agreements used to
establish prevailing wage rates must be those agreements in effect during the time period
covered by the annual survey conducted by the department or provided no later than the close
of the public hearing and comment period for rate setting. To clarify in sections within Title 18,
Chapter 2, Part 4, (18-2-403 & 18-2-409) that each contractor shall ensure that at least 50% of
the contractor's workers performing labor on the public works projects (excluding those partially
funded with federal aid money or where preference laws are specifically prohibited by federal
law) are bona fide Montana residents, as defined in 18-2-401. By incorporating in 18-2-
403(1)MCA that each contractor shall ensure that at least 50% of the contractor's workers
performing labor on the project are bona fide Montana Residents and changing 18-2-409(1) to
read on any public works projects.

i.No fiscal impact.

Human Rights Bureau

1. Revise Montana Human Rights Act.

A. 1997 Legislative changes to the MHRA require informal investigations to be
completed in 180 days, we seek tolling this time period for 45 days for purposes of voluntary
mediation. The Bureau expends legal resources and costs to enforce orders and conciliation
agreements. Allowing recovery of these costs by the agency would pay for these statutorily
required enforcement actions. The MHRA is inconsistent with federal Title VII which allows
Indian preference on or near a reservation. Current MHRA language allows parties to request
subpoenas from the Commissioner during the informal investigation, we propose the Bureau
only be allowed to seek subpoenas during the informal investigation. "Adaptive Design" is not
defined in the MHRA housing statutes and is unclear and confusing and therefore should be
deleted.

B. Make needed changes to the Montana Human Rights Act to restore equivalency with
the federal Fair Housing Act. Equivalency status allows Montana to enter into a work sharing




agreement with the federal Department of Housing and Urban Development for investigating
complaints of housing discrimination. This eliminates dual state and federal investigations for
housing providers. It also allows the department to receive federal payments for those
investigations done under the work sharing agreement.

i.No fiscal Impact.

Work Force Services Division:

1. Revise Workforce Investment Act: Makes minor revisions to the Workforce Investment
Act to allow Montana the flexibility to comply with mandated federal requirements. Removes
references to local boards and plans and allows for one state board and plan.

A. Increase in revenue due to decrease in board costs.

Board of Personnel Appeals (BOPA)

1. Service in BOPA: Repeal 39-31-107, MCA

A. Requires formal process service for BOPA hearings and provide for service by mail.
It is a waste of time and resources to require the Board to formally serve responding parties as
all participants are from the public sector (state agencies, governmental entities, and the unions
that represent government employees).

B. Positive fiscal impact as eliminates paying for formal service of process.

Unemployment Insurance Division:

1. Implement TUR (total unemployment rate) trigger for Extended Benefits (EB) by adopting
U.S. Dept of Labor’'s model language. Current Montana Law only uses the IUR (insured
unemployment rate) to trigger on or off. Without the TUR triggering mechanism, Montana might
miss an opportunity to trigger on to EB in the future because we only have the IUR trigger
mechanism and not both. Federal law permits states to use either IUR or TUR or both trigger
mechanisms.

i. Fiscal Impact: Possible negative impact on the Ul Trust Fund if a situation occurs in
which use of the TUR triggering mechanism results in Montana triggering on to Extended
Benefits and use of the current IUR method does not cause Montana to trigger on to
Extended Benefits. However, the unemployed citizens would benefit from the availability of
additional benefits. Extended Benefits are normally 50% state funded and 50% federally
funded. Currently this program is 100% federally funded.

2. New law based on other state’s laws. Employers who fail, without good cause, to introduce
information or documentation during the initial claim or redetermination process would be barred
from introducing the information/documentation at the lower or higher appeal. Would reduce or




prevent large benefits overpayments occurring now, by encouraging employers to provide the
information at the initial or redetermination levels of the claims process.

i. Fiscal Impact: For the 2009 legislative session the Department estimated
approximately 19 claims per year will have reduced claimant overpayments, averaging
$1,636 each, or total overpayment reduction and loss of repayment to the Trust Fund of
$31,084 in each year of the biennium. (Ul will obtain more current data).

3. Revise Unemployment Insurance:

A. New law in 23-7-3xxx (Lottery regulations) to permit Ul to request an intercept or
offset of Lottery winnings to repay overpaid benefits or unpaid contributions, penalties, or
interest.

i. Fiscal Impact: Estimate a small increase in the collection of benefit
overpayments or unpaid contributions, which will increase the Trust Fund balance.
However, one state agency will not be paying money to an individual, who owes money
to another state agency.

B. Revise 39-51-2204 to permit computation of an individual’s maximum benefit amount
(MBA) for Extended Benefits or other federal benefit programs as specified by the
appropriate federal directives/public laws by using the applicable percentage of the
applicable “state funded claim” MBA. Current law specifies the state process only.

i. Fiscal Impact: None. As agents of the U.S. Department of Labor, Montana is

required to comply with the program directives of various federal unemployment
extensions, such as Emergency Unemployment Compensation or Extended
Benefits. However, some citizens have questioned why their entitlement computation
differs from stat Ul law. The proposed language attempts to clarify the department’s
authority and responsibility.

C. Revise 39-51-2510 to permit the use of the specified percentage, in applicable
federal legislation, to determine the Extended Benefits Maximum Benefit Amount (MBA).
Current language doesn’t provide for “high” EB periods when 80% computation is used,
only “regular” EB at 50%.

i. Fiscal Impact: None. As agents of the U.S. Department of Labor, this agency
is required to comply with the directives of the Extended Benefit (EB) program when
the program is in effect for Montana. The EB program has a “high” level when the
state’s total unemployment rate is 8% or higher. In a “high” EB period, a claimant’s
entitlement is 80% of the claimant’s regular benefits instead of 50%. However, 39-
51-2510 does not acknowledge the requirement to offer “high” EB when applicable.

D. Revise 39-51-2101 by add language that states an individual is not unemployed if
he/she works 40 hours (full-time) in a week. Current language could be interpreted to
permit an individual who worked 40 hours to receive partial benefits if his/her customary
hours are greater than 40 hours.

i. Fiscal Impact: Positive fiscal impact to Trust Fund. Amount to be determined.




E. Revise 39-51-2111 (domestic violence) and 39-51-2302(2) (c) ordered to military
service and 2302(2)(d) (quit to follow military spouse) to clarify that relief of charges
applies to private experience rated employers only — not governmental experience rated
employers and reimbursable employers. Reimbursable employers currently argue that
this wording means they don't have to pay for any benefits paid to former employers,
which result in the loss of several thousand dollars that should be paid to the Trust Fund.
i. Fiscal Impact: Positive fiscal impact to Trust Fund. A scan completed
04/07/2010 on claims, effective January 1, 2009 through April 3, 2010 shows

charges of $44,453.31 would be paid to the Trust Fund if this proposal was enacted.

F. Remove the 10 week limit on payments to victims of domestic violence (39-51-2111)
by removing paragraph 1c. SB 1740 currently in Congress would require states remove
any benefit limitations that are unique to Ul domestic violence claims. MT is the only
state with a restriction on the number of payable weeks.

i. Fiscal impact: This proposal would result in a small negative impact to the

Trust Fund. A scan of domestic violence claims effective July 1, 2009 through April 3,
2010 shows 14 claimants would be impacted by this proposal resulting in an additional
$24,161.00 would be paid from the Trust Fund. The current 10 week limitation results in
some domestic violence victims to cease receiving benefits before they become
reemployed. These individuals must seek assistance from other social service programs

G. Revise the wording in 39-51-1212(7). The word “payment” causes confusions

because we do not relieve payments from a governmental rated entity’s accounts. it may be
more appropriate to say “Benefit charges may be relieved with respect to benefits paid to an
individual if the governmental employer continues to provide employment to the individual
without a reduction in hours or wages”.,

i. Fiscal Impact: None.

H. Allow the Department to seek enforcement assistance from the District Court in

Unemployment Insurance cases.

i. Fiscal impact - minimal positive fiscal impact as provides more assurance in

Department's ability to collect money due the Department.

I. Revise 39-51-204(2) to clarify that sole proprietors and partners etc. working for their

own business are exempt from Ul coverage, but the exemption does not apply to businesses
who hire sole proprietors or partnerships.

i. No fiscal impact.

Business Standard Division:
1. Consensus Combined Board Bill

A. Remove "verification" requirement. Remove all references requiring the department

to have "received" verification from other states before issuing license and clarify that
applicant must only formally requested. No fiscal impact.

B. Building Codes: Expand Reciprocity in Crane Licensing;




i. 50-76-113 has language that restricts reciprocity in crane licensingto one
national organization, the National Commission for the Certification of Crane Operators
(NCCCO).The department has received correspondence from stakeholders (2 different groups)
that would also like to be considered for reciprocity. The department would like to add language
that allows other organizations that have been approved by the department in addition to
NCCCO. No fiscal impact.

C. Board of Dentistry;

i. 37-4-101, 37-4-511 update to anesthesia regulations and definitions. To reflect
terms and practices currently used by the industry. The Montana Board of Dentistry has not
amended or updated 37-4-511 since its inception in 1985 and the definitions in 37-4-101 do not
correlate to the terms currently used by the industry and the American Dental Association
guidelines. No fiscal impact.

D. Board of Outfitters;

i. 37-47-310(3) Amend to include military deployed or incapacitated outfitters and
define both through MCA; Allow the Board of Outfitters authority to approve successors
designated by an outfitter who is on military deployment or considered incapacitated due to
injuries. There is a fiscal impact.

il. 37-47-202 Clarify statutory language regarding the Executive Director of the
board of outfitters duties. To be more in line with MED, RRE etc. remove references to
investigative duties.

A. Rational for change: Amend subsection (1) to reflect the same language as the
Executive Director for Realty regulations and Medical Examiners. Repeal all of subsection (2)
allowing for more general duties which will be specified in the department's position description
and remove duties regarding conducting and investigations and complaints. Based on the
division's restricting and other statutory requirements under 37-1, investigations are authorized
by the board and coordinated through the division compliance unit and legal unit. The executive
director does not participate in the processing, conducting or coordinating of complaints,
investigations or discipline of licensees. The duties of licensing and complaints are separate in
order to provide individuals due process. The executive director is responsible for the day to
day operations of the board and board office, providing administrative and professional
oversight to the program as well as implementing statutes, rules, policies and procedures.

No Fiscal impact.

il 37-47-351 Remove the statutory requirements for position qualifications. This
makes it difficult to hire the best candidate for the positions and limits the PD.

A. Rational for change: Repeal all of subsection (2), which removed the specific and
restrictive requirements for hiring of investigators. Qualifications should be established by the
department's position descriptions based on the job duties. By removing the statutory
qualifications which are limiting it will allow for greater flexibility in PD writing to meet the needs
of the board and department as well as the ability to look for well qualified and suitable




candidates. Additionally, the responsibilities got investigating complaints of illegal or unethical
conduct by members of the profession or occupation is the duty of the department under 37-1-
101(5). No Fiscal impact.

E. Board of Pharmacy

i. 37-7-204- statute requiring posting of prescription drug prices. Needs repeal.
Outdated unused language.There is no fiscal impact.

F. Board of Private Security

1. General Revision Bill.

i. 37-60-101(11) (a) and (23) (a) add a person who "sells" to the definition of
Electronic Security Company and Security Alarm Installer. People who sell and design security
systems are not licensed although they have access to personal information, habits and
property of the public consumer. They can use that information to steal from a person then
leave the state, and we have no record of who they are. Currently, only the people who install,
service and maintain security systems, and security alarm response runners are licensed.
Minimal positive fiscal impact due to additional licensees.

ii. 3-60-303(2)(a) Strike "on a form prescribed by the board" and insert "on a form
prescribed by the department.” The department would have flexibility to change forms as
needed without having to get board approval first. The department would inform board of any
changes. There is no fiscal impact.

iii. 37-60-202(7) Strike "requiring maintenance of records.” Unclear what it means.
The board does not audit licensee records. There is no fiscal impact.

iv. 37-60-101(22) Strike "branch" from definition of Resident Manager. According to
37-60-302 a resident manager is required for all security companies, as well as, branch offices.
There is no fiscal impact.

G. Board of Realty Regulation

1. General Revision

i. 37-51-605 Eliminate requirement of office manager to be designated on PM
license. Currently the board does not license, register or regulate office manager. We currently
can't comply with this statutory requirement. It should be eliminated as there is no office
manager licensing type available. There is no fiscal impact.

ii. 37-51-308 Clarify the requirement for brokers in providing an address to the
Board and the location where the broker must post all salespersons licenses. There is a great
deal of confusion over the reason for this requirement and what information is necessary for the
Board to track salespeople and supervising brokers while disclosing licensing statutes to the




consumer. Additionally, the board no longer licenses or registers branch offices so this
reference should be eliminated. There is no fiscal impact.

H. Board of BAR/COS

1. General Revisions

i. 37-31 New section. Change Booth Rental renewal so the license terminates after
one year instead of the current 2 year.Many booth renters don’t renew their license because
they aren’t using the booth renter license. They may currently be an employee or not currently
practicing. If they later want to reinstate their booth renter license they are charged a late
renewal fee. There will be a fiscal impact. There will be a reduction in revenue. This would
change the expired license from 2 to 1 year then terminate. This will eliminate the pay of the
late when the booth renter is not working as an independent contractor. Savings of the licensee
based on nature of their business.

ii. 37-31-305(7)(b)(ii) & 37-31-305(8)(b) Change instructor training hours from 500 & 100
hours to 650.This would make the requirements for all types of instructors the same. If certain
instructor training is necessary to be a competent instructor for one discipline the same
instructor training should be necessary for other disciplines. This training does not teach the
profession, but rather how to be an instructor. There is no fiscal impact. Standardize all
instructor qualifications.

ii. 37-31-305 Eliminate the need to hold multiple instructor licenses for the various
disciplines under the board's jurisdiction. The purpose of the instructor license is to ensure that
a practitioner is trained on methods of teaching. Having different hour requirements for
instructors of various license conflicts with the purpose of each instructor receiving adequate
instruction on becoming a teacher. If 650 hours are required to become a competent
cosmetology, manicuring, or esthetics instructor, it does not follow that it takes only 500 hours to
become a competent barbering instructor, or 100 hours to become a competent electrology
instructor. There is minimal negative fiscal impact. It will reduce revenue and save money for
the licensee. Make all instructors consistent and remove the requirement to multiple licenses
for instructing, such as barber instructor, cosmetology instructor and electrology, this is three
licenses to pay for. This change would allow for one license and allow the license to teach any
area they are licensed.

iv. 37-31-312(3) Eliminate the time limit a temporary operating permit is valid.

A. Currently a new salon/shop receives a temporary operating permit for 90 days or until
an inspector inspects the salon/shop, whichever comes first. If an inspector does not perform
the inspection within the 90 days, the temporary operating permit expires. Currently
salons/shops would have to reapply for licensure and pay fees. The new salon/shop has no
control over the inspector's schedule. There is no fiscal impact. Housekeeping, remove the 90
temp. to indefinite, waiting our inspection. Often times the salon is inspected within 120 days or
longer. This will benefit the licensee.

|. Board of Medical Examiners
1. General Revision




i. 37-6-302(e) and (f) Remove term diplomat as not a term used by national board;
remove reference to state exam. Clean up; Legislation proposed in 2009 removed references
to a state administered exam noting an audit issue. No fiscal impact.

. 37-3-310 Allow notice of change of address by email and keeping board informed
of email address changes.Statute notes need for keeping board informed of address changes
and that changes are to be in writing. Clarify this includes emails. Department now allows
email notifications on address changes thru an Internet form. Envision doing future renewal
notices to licensees by email and not regular mail. There is no fiscal impact.

iii. 37-3-305(4) and (5) and 37-3-304(3) Clarify statutory language regarding
licensure of medical residents. Statute is confusing relative to licensing residents of MT family
practice residency program and rural rotation residents. No fiscal impact.

iv. 37-3-342,345 General clean-up

A. General review shows clarification needed in statutes related to qualifications and
exemptions, including 37-3-345(8), and exemptions like pathologist to pathologist for
compensation. There is no fiscal impact. (NEED MORE INFORMATION ON THIS ASAP.)

|. Board of Professions Engineers & Land Surveyors

37-67-312 and 37-67-313 Amend to allow P.E.s and P.L.S.s with licenses in other states to
more easily license via endorsement. Currently the statutes require that an out of state license
holder meet standards not lower than MT in effect at the time the out of state license holder
received their license in their state; this requires research to verify what the other state's laws
were at the time of licensure and often delays licensure of those who are obviously qualified.
There is no fiscal impact.

J. Board of Professional Engineers & Land Surveyors

1. General Revision -
i. 37-67-306(1)(2) Strike has passed examinations of a grade and character and
insert and whose qualifications. There is no fiscal impact

K. Board of Rad Techs

1. Title and Board Composition

i. 2-125-1738 Change the title to Medical Imaging and Radiation Therapy, add
radiation therapist, sonographer and nuclear medicine technologist to the board composition.
Properly describe profession to encompass scope of practice issues for radiation therapists,
sonographers and nuclear medicine technologists. These three modalities begin with the basic
radiologic technologist license. A radiologic technologist license is required prior to the radiation
therapy, sonographer and nuclear medicine credential. No fiscal impact.

Stand Alone Board Biils:

10




1. Board of Real Estate Appraisers;

37-54-new section Require out of state Appraisal Management Companies to adhere to
oversight and regulations required of appraisers.

A. Appraisal Management companies (AMC's) are currently unregulated brokers of
appraisal services. Financial institutions are mandated to use these brokered services to
provide appraiser independence in conformity with the Home Valuation Code of Conduct
(HVCC) recently adopted by Fannie Mae and Freddie Mac. The regulated financial institutions
and state licensed appraisers are asked to work with these unregulated brokers of appraisal
services, but there is no current regulatory authority to address concerns of unethical or
fraudulent activities conducted by the AMC's.

i.There is fiscal impact

11
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About meetings

An Adobe® Acrobat® Connect™ Pro Meeting is a live online
conference for multiple users. The meeting room is an online
application that you use to conduct a meeting. The meeting
room consists of various display panels (pods) and
components. There are several prebuilt meeting room
layouts, or customize a layout to suit your needs. The
meeting room enables multiple users, or meeting attendees,
to share computer screens or files, chat, broadcast live
audio and video, and take part in other interactive online
activities.

Once you create a meeting room, it exists until you delete it.
The meeting room location is a URL, assigned by the system
when the meeting is created. When you click the URL, you

enter the virtual meeting room. A meeting room can be used
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over and over for the same weekly meeting. The host can
leave the meeting room open or closed between scheduied
meetings. If a meeting room is open between meetings,
attendees are free to enter the room at any time to view
content.

To take part in a meeting you must have a browser, a copy
of Flash® Player 8 or higher, and an Internet connection.
Your capabilities in @ meeting depend on your assigned role
and permissions.

Inside a meeting room

Content in a meeting room is displayed in pods, which are
panels that contain various types of media. Individual pods
contain a list of those attending the meeting, notes, chat,
files, and video. A host can send attendees from the main
meeting room to breakout rooms (smaller submeetings) to
collaborate as a small group.

A second display area, the Presenter Only area, is visible
to hosts and presenters, not attendees. Hosts and
presenters can use the Presenter Only area to prepare
content to be shared with attendees or to view confidential
content that is not shared with attendees.

The menu bar contains several menus: a host sees the
Meeting, Present, Layouts, Pods, and Help menus; a
presenter or participant sees only the Meeting and Help
menus. In the right corner of the menu bar, the colored bar
indicates the connection status of the meeting room.
Messages and wamings also appear in this corner. A red
circle in the menu bar indicates that the host is recording
the meeting. The Secure Sockets Lock indicates that the
meeting is connected over a secure socket (verifying the
host server’s identity)

The layout navigation bar at the bottom of the meeting
room window is visible only to hosts. The default layouts are
Sharing, Discussion, and Collaboration. When a host clicks a
different layout on the layout navigation bar, the new layout
is displayed on every attendee’s screen.

Note: Acrobat Connect Pro administrators can change pod,
sharing, and other settings to adhere to standards for
governance. These settings affect the layout of meeting
rooms and what you can do in meeting rooms. For more
information, see Working with compliance and control
settings.

Meeting roles and permissions
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Your role determines your capabilities for sharing,
broadcasting, and other activities in an Acrobat Connect Pro
meeting. There are three roles for meeting room attendees:
host, presenter, and participant.

The creator of a meeting is designated as the host by
default. The host can specify each attendee’s role, including
selecting other attendees to be hosts for the meeting.
Permissions for each role are as follows:

Host #3 Hosts can set up a meeting, invite guests, add
content to the library, share content, and add or edit layouts
in a meeting room. They can promote other participants to
the role of meeting room host or presenter, or give
enhanced permissions to a participant without promoting the
participant. Hosts can start, stop, join, and leave audio
conferences. They can also start and stop broadcasting
audio into a meeting room. Hosts are able to create and
manage small group breakout rooms within a meeting. They
can also perform all the tasks that a presenter or participant
can.

- Presenter i‘;@ Presenters can share content already loaded
into the meeting room from the library and share content
from their computer, including Adobe® Presenter
presentations (PFT files), Flash® application files (SWF
files), images (JPEG files), Adobe PDF files, MP3 files, and
FLV files. They can share their screen with all attendees,
chat, and broadcast live audio and video. Presenters can
mute and unmute audio broadcasts on their computers.

Participant & Participants can view the content that the
presenter is sharing, hear and see the presenter’s audio and
video broadcast, and use text chat. Participants can mute
and unmute audio broadcasts on their computers.

About the Meetings library

The Meetings tab in Acrobat Connect Pro Central contains
three panes for accessing meetings: Shared Meetings, User
Meetings, and My Meetings. Each pane contains folders and
files with meeting content and recordings. Users can create
and manage content in the My Meetings pane that appears
when they are logged into Acrobat Connect Pro Central.
Access to content in the other panes is determined by the
meeting library permissions set for each user by the Acrobat
Connect Pro Central administrator.

Content that you place in the Meetings library is available
only for use in meetings. If you would like the content to be
available for other activities initiated in Acrobat Connect Pro
Central (such as events, seminars, or training), upload the
content to the Content library, or move content from the
Meetings library to the Content library.
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Accessibility features

A document or application is accessible if it can be used by
people with disabilities—such as mobility impairments,
blindness, and low vision. Accessibility features in Acrobat
Connect Pro enable people with disabilities to use the
Meeting functionality as much as possible without a mouse.

Menu navigation

Menus at the top of the Meeting client (Application Bar
menus) can be navigated to and executed entirely by
keyboard.

mPres s Ctrl+ Space to activate the Meetihg menu.

®The left an d right arrow keys activate adjacent menus
on the Application Bar.

BThe do wn arrow key activates the current menu. To
select an item within the menu, use the down, up, left,
and right arrows keys.

) '-Ent er selects the current menu item.
BEsc closes the current menu.

Navigation among pods

You can navigate among the visible pods entirely by
keyboard.

MPres s Tab to navigate to the next pod in a sequence of
visible pods.

®Pres s Shift+Tab to navigate to the previous pod in a
sequence of visible pods.

SWhen you navigate to a pod a focus rectangle displays
around the pod's border, indicating that the pod is
actively selected.

You can specify the color of the focus rectangle for all

meetings in an account. Click Administration >
Customization > Customize Meeting > Button Rollover.

When selected with Tab navigation, certain pods have a
defauit field that assumes focus. For example:

Chat pod Focus defaults to the new message field.

Note pod Focus defauits to the note letting you change the
message.

Attendee List pod Focus defauits to the selected users in
the list, or to the first user in the list if no users are
selected.
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When the Acrobat Connect Pro client starts, the default
focus is set to the Message entry area of the visible Chat
pod if one is available. If the Acrobat Connect Pro client
loses focus (for example, if you switch to another
application) and later regains focus, any focus it previously
had on a selected pod is lost, and the Meeting application
defaults back to the Message entry area of the visible Chat
pod.

Keyboard shortcuts

The foliowing keyboard shortcuts provide improved
accessibility so that the Acrobat Connect Pro Meeting client
can be used as much as possible without a mouse.

Result Windows Macintosh
Toggles Microphone on | Ctrl+M Control+M
(locked) or off.

Toggles Raise-Hand Ctr+Up Control+Up
status. Arrow Arrow
Toggles Full Screen Ctri+. Control+.

mode. Applies to the
currently selected
Share pod..

Promote to host. Ctri+' Control+'
Requires seiected item
(s) in Attendee List.

Demote to participant. Ctrl+] Controi+]
Requires selected user
in Attendee List.

Promote to Presenter. Ctri+/ Control+/
Requires selected user
in Attendee List.

Start/Stop Recording. Ctri+, Control+,
For Start, brings up
the Start Recording

Dialog.

End meeting. Brings Ctri+\ Controt+\
up the End Meeting

Dialog.

Start/Stop Desktop Ctri+[ Control+{

Sharing. Applies to
currently focused
Share pod.

Bring up first Ctrl+Space Control+Space
application bar Menu
for keyboard
navigation.

Toggles Piay/Pause p P
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during playback of
recorded meetings.
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Shortcuts for presenter content in the Share pod

The following keyboard shortcuts provide improved
accessibility to presenters using the Share pod.

Result

Windows and Macintosh

Next page/slide

Page Up or Right Arrow

Previous page/slide

Page Down or Left Arrow

Play/Pause P
Stop S
Mute M
Change view F

Shortcuts for the whiteboard

The following keyboard shortcuts provide improved
accessibility to presenters using the whiteboard.

Result Windows Macintosh

1 Clear Ctri-D Control-D
Print Ctrl-p Control-P
Undo Ctrl-Z2 Control-Z
Redo Ctrl-Y Control-Y
Delete selected items Del Delete
Move selected items in a Arrow Arrow keys
specific direction keys

Shortcuts for the Chat pod

The following keyboard shortcut provides improved
accessibility when using the Chat pod.

Result

Windows

Macintosh

When the cursor is in the
message entry area, causes
the message to be sent

Enter

Return

Shortcuts for dialog boxes

The following keyboard shortcut provides improved
accessibility when accessing dialog boxes.

I
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Result Windows | Macintosh
Close or cancel out of a Esc Esc

dialog box

Execute the default action Enter Return
(defined per dialog).

More Help topics

Creating and attending meetings

Create and use meeting room templates
Assign enhanced participant rights
Working with content in the Content library
Content library supported file types

s

-sif. community help (adobe.com)

Adobe Acrobat Connect Pro Meeting
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